
ORGANIZATION MEMBERSHIP
Organization Membership
An organization member may be a specific facility type, such as a hospital, surgical center, 
clinic, long-term care facility, or may be an integrated organization that consists of multiple 
facilities.  Any provider entity licensed or otherwise authorized under State law to provide 
health care services may become a member of NCPS.  An organization member has a written 
agreement with NCPS outlining and documenting the relationship. 

Reporting and Feedback
• Ability to report patient safety event information securely to NCPS.  Reported information 

becomes protected and privileged under the Federal Patient Safety Rule. 
• Access to organization-specific feedback and reports.
• De-identified events, patient safety alerts, reporting committee summaries, and 

improvement resources sent regularly to organization key contacts.
• Access to NCPS Annual Report.

Education
• Access to live webinars and safe table panel discussions covering a wide range of safety, 

quality improvement, and healthcare topics.
• Continuing education credits for select programs.
• Member discount on registration fees for select NCPS sponsored educational programs 

such as webinars, workshops, and certain conference presentations, including Just 
Culture, TeamSTEPPS®, and Root Cause Analysis training.

• Access to recorded webinars on patient safety topics via the member-only section of the 
NCPS website.

Resources
• Support and resources for setting up the organization’s patient safety evaluation system 

including policy templates.
• Access to patient safety improvement tools and resources via the member-only section of 

the NCPS website.
• Access to NCPS patient safety workforce support for questions, consulting, and resources.
• Monthly newsletter with pertinent resources and information about upcoming events.
• Discount on Surveys on Patient Safety Culture™ (SOP®) administration and analysis 

services.
• Root Cause Analysis on-site facilitation available.
• Regularly scheduled member support visits (virtual or on-site).
• Networking opportunities with other NCPS members.
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